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]

Introduction

This manual describes how to setup and use the Web Service Simulator application for testing the

connection to the SW6000-ESI Web Interface.

2

2.1

2.1.1

Installation and settings

'SW6000' PC

System requirement

The System requirements for a PC running the SW6000 applications are:

2.

2172

Hardware

e As specified in the ‘Installation Manual SW6000’

Software
Windows 10
SW6000 Basic Package

SW6000-ESI External System Interface

Installation and configurations

1.

Install the SW6000 application as
specified in the ‘SW6000
Installation Manual’ and start the
CAA

Click the CAA application|Setup]|
Equipment|Web Service

On the Web Service form, enter the
following:

Web Service Address:

http://[yourservername]/WebServic
eSimulator/Service.asmx

[yourservername] = IP address or
Computer_name

Administrator Address:

http://[yourservername]/WebServic
eSimulator/Service.asmx

Web Service password:
WebServicePassword1234
Web Streaming password:

WebStreamingPassword1234

Opan

Wk sreaming pasawerd

1 Send Fregare meeting’

&1 Send paricipant details

&1 Sand pacpant login /logout
and agensda knks

and agerds

Click Update
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2.2 ‘Web Server' PC

2.2.7 System requirement
The System requirements for the PC running the Web Server Simulator are:

2.2.1. Hardware
e As specified in the ‘Installation Manual SW6000’

2212 Software
¢ Windows 10
e Shure SW6000 Web Service Simulator (located in the SW6000 installation package in the ‘SW6000
Accessories’ folder)
e 1IS (Internet Information Services)

e Dot.Net Framework version 4.0

222 Installation and configuration
The Web Service Simulator can be installed on the same PC as SW6000 or on another PC.

5. | Install the SW6000 application as
specified in the ‘SW6000
Installation Manual’ and start the

CAA
6. | Install 1IS (Internet Information Open Control Panel/Program Files/Turn Windows features on
Services) or off

Select IIS (Internet Information Services) in the list and make
sure the options shown are selected:
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—
Windows Features

- — . - "&J"ﬂ@' % B

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

@

]

1O00E000

. Internet Explorer &
. Internet Information Services
[] |} FTP Server
= [H | Web Management Tools
[T |, IS6 Management Compatibility
. II5 Management Console
[T] |, TS Management Scripts and Tools
[] |, TS Management Service
= [H | World Wide Web Services
= [E | Application Development Features
. NET Extensibility
. ASP
. ASP.NET

. ISAP] Extensions
. ISAPT Filters
= . Server-Side Includes
= [H |, Common HTTP Features
. Default Document
. Directory Browsing
. HTTP Errors
. HTTP Redirection
. Static Content
[] |, WebDAV Publishing
[H] || Health and Diagnostics
[H| | Performance Features
| Security
. Internet Information Services Hostable Web Core
. Media Features
. Microsoft NET Framework 3.51
. Microsoft Message Queue (MSMQ) Server
. Print and Document Services
. Remote Differential Compression
. RIP Listener
. Simple Metwork Management Protocol (SNMP)
. Simple TCPIP services (i.e. echo, daytime etc)
. Tablet PC Components
. Telnet Client
. Telnet Server
TETE lient

m

Create a folder on the server in the
wwwroot directory called:

WebServiceSimulator

and copy the content of the Web
Service Simulator folder from the
into this folder

Organize = Includein library = Sharewith v » g== -

', HP Universal Print Driver i Name
| IExp0tmp
. [Expl tmp
|| inetpub

', App_Data
| bin
7] PrecompiledApp.config

. custerr
|| Service.asmx

= :;t:ry 7] web.config
. temp
L wwwroot
. aspnet_client
| system_web
| WebServiceSimulator
. App_Data
. bin
.. mfg
8. MSOCache
. DAGTPSU
.. Perflogs
. Prelnad
5 items.
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Add “Network Service” in the r| WebServiceSimulator Properties Mw
‘Security’ settings for the folder

“WebServiceSimulator” by clicking _ _ o
;Edlty and then ;Adda Object name:  C:inetpub’wwwroot\Web Service Simulator

| General | Sharing | Security | Previous Versions Custcmize|

QI'OLID Qr user names:

&2 CREATOR OWNER -
82 SYSTEM 3
52 NETWORK SERVICE

2 ramtan Hasrl Mislean MOMAINACHA
4 T |

To change pemissions, click Edit.
Pemissions for CREATOR
OWNER Allow Deny

Full zontral ot
Modify

Read & execute E
List folder contents
Read

Write &7

For special permissions or advanced settings, _
click Advanced. Advanced

Leam about access control and permissions

OK | [ Cancel || oply

LS

-

Select Users, Computers, Service Accounts, or Groups

Select this object type:
Users, Groups, or Built-in security principals

From thiz location:

dis.cc Locations...

Enter the object names to select (sxamples):
network service| Check Names

iig

o) [omm

| — =

Give “Full Control” to [ | WebServiceSimulator Properties ﬁ1
“Users[’servername’/Users]

| General I Sharing | Security | Previous Versions I Custornize|
in the SeCU rlty Settings for the Cbject name:  Cinetpubwwwroot'\Web Service Simulator
folder “WebServiceSimulator”

Group or user names:
‘33‘ Administrators (BKK-CHN-LAP S Administrators) -

Users (BKK-CHN-LAP5\Users) B
B2,115_IUSRS (BKK-CHM-LAP54IS_IUSRS)

i Tnistadlmetallar
4 | 1 |

To change pemissions, click Edit.

Permissions for Users Allow Deny

-

»

Full cortrol v
Modify v
Read & execute

List folder contents

Read

Wite v 2

For special pemissions or advanced settings,
click Advanced. Advanced

Leam about access control and permissions

m

[ ok [ Canced || oply

% = J

Control Panel\All Control Panel
Items\Administrative Tools:

Open ‘Internet Information
Services (11S) Manager
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11. | Right click on “Default Web Site”

and select “Add Application”

'la:::] Internet Information Services (IIS) Manager

—, —
Ql\:’) | €5 » BKK-CHN-LAPS »

Eile  Wiew Help

:

%3 BKK-CHN-LAPS (DOMAINVCHN)
¥ Application Pools
4. & Sites ASP.NE

. !
4 4} Default Web Site

Filter:

i=f)
2. | aspnet_client 5
» - | WebServiceSimulator -NET
Authoriz
12. | Type in ‘Alias’ and browse to the Add Application » [ER===
‘Physical Path’ to the folder.
Site name:  Default Web Site
Click OK PR
Alias: Application pool:
WebServiceSimulator DefaultdppPool
Example: sales
Physical path:
Chinetpub\wwwroot\WebServiceSimulator E]
Pass-through authentication
Connect as... I [ Test Settings...
[ 0K ] [ Cancel
Browse For Folder [

Select a directory for the application.

4 £, Windows7_05 (C:) -
DRIVERS
ePrint Mobil
HP Universal Print Driver
TExp0.tmp
IExpl.tmp
4 | inetpub

m

custerr
> @ history
logs
temp
4 wwwroot

aspnet_client

4| || WebServiceSimulator

13.

The ‘WebServiceSimulator’
application is now created

Close the “Server Manager

Qﬂ Internet Information Services (IS) Ma

—
@ &) | D » BKK-CHN-LAPS |

Eile  View Help

g g

-ﬁ_—_j BKK-CHM-LAPS (DOMAINYCHM)
‘;} Application Pools
4.[&] Sites
4 0% Default Web Site
b B aspnet_client
b :'D WebServiceSimulator

14.

Open Settings|Control
Panel|Administrative Tools|Internet
Information Services

15.

Apply correct network setting to
‘Web Server PC'.

The ‘Web Server PC, must be at the same network as the PC

running the SW6000 CUI Application.
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3 Testing the Web Interface

16

Start the CUI and CUA if not
already running

17

Right click the CUI icon in the left
bottom corner and select ‘Display

18

When the CUI windows is opened,
tick ‘Show List’ and ‘Webservice’

B Central Unit Interface - 172.28.36.21

Show List

M Logtofie

CUBD00 Client CDA

To Web Service

Webservice

Performance

From Web Service

11:42.53 Web service tester : Ti
11:43.03 Web service tester : Ti
11:43.13 Web service tester : Ti
11:43.23 Web service tester : Ti
11:43.33 Web service tester : Ti
11:43.43 Web service tester : Ti
11:43.53 Web service tester : Ti
11:44.03 Web service tester : Ti
11:44.13 Web service tester : Ti
11:44.23 Web service tester : Ti
11:44.33 Web service tester : Ti
11:44.43 Web service tester : Ti

Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:
Web Service State:

19

Copy the ‘Web Service Tester’

pa-
Home Share Vi

Application Tools

w Manage

C:\Users\nielsec\Desktop\WebServiceTe. - o X

c:\webservicesimulator\log.txt

Click ‘Load settings’

™ Eevedcesting

1 echiving

" Brosdcmstinghichiving

T [urceived stana |

Smeamng suppert

" Broadeast

1 Sachiving
Brcadcastinchiving

7 Brosdcastirosdcastivchivieg

Passworss (used for vendeanen wirom 5]

e Sirearming
Easywers [

Sarve Seltangs

folder to the Desktop and start the . , e ;
‘ . , . . = Ij ® [ UMoveto ¥ Delete - v - | Eseiectan
WebServiceTester’ application Com mte 0 Deytor Srewne Now [ ot [ o
Clipboard Organize New Open Select
« v » ThisPC » Desktop » WebServiceTester v & Search WebServiceTester P
[ This PC A O Name - Date modified
[ Desktop [ WebServiceTester.exe 27- 00:42
[£ Documents
¥ Downloads
b Music
&= Pictures
B videos
=22 0SDisk (C:) v < >
Titem 1 item selected 63,0 KB -
20| Insert the ‘Setting file path: T et e o X
C:\inetpub\wwwroot\WebServiceSi i dal | Lost Sengs
mulator\app_data\settings.xml St e o e obiesats |
Insert the ‘Log file path’: o '
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21| Change the language ID to the B s S T =i B
System language in the SW6000 s
Seltrgs fle patt | Cnstouy’ e, e Load Settings
Simudated Web Service Status s e,
0 Unavalible Log fe path C Wi Serce S st Log b
O Nowdtat ReeshRe [0 | Siop Clear Fle.
) Ready [Fie clearsd(3-10-2015 1557 25
20131008 15'5'{ 2% 'ﬁ'eb!rm&m ~ Retums: ready
S e SoiGiTh  wecaws far g
) Arching 20191008 155752 feh Service Satus - Retums: mady
© Sosdkmrgitives g:&:?ﬁl?ﬁ-ﬁ m;::m:g
-'\'Jlu'\ddrednuui NS1008 1558 78 Wl Servicm Satum - Fsburrm e
Slrmamireg S
() Broadeas
) Mrchiving
®) Broadeas Archivng
Passwords (used for verffication toArom WS)
Fond . [WebSevesPamerd izt |
W Web BreamrgFasswond 124
Language identdier
Language O |D33_
Vete Hide Delay | L)
Save Seangs
22| Click ‘Save Settings’
23| Start logging by pressing ‘Start’
24| Select the “Simulated Web Service
Status” state you want to simulate.
E.g. Broadcasting to simulate that
web broadcasting is running.
Press Save Settings on every
change.
o Wb Service Tester - o x

25

The Status will be visible in the
‘WebServiceTester’ window and
saved in the log file.

Language I0

Semngs 850 0ot [ etpu mrwrwrmot Wb Service Semustor app_data sntngs ml

Sirudnted Web Serace Status
™ Unavaslable

™ Newdsistin

i Resdy

& Brosdcasting

™ Bechiving

1 Erosdcastinglechiving
1 L undefined yeatus |
Sreaminy suppert

™ Broadcast

* Mchiving

" Broadeastiechiving

™ Erosdcastbroadcastivchiving

Passwords (usedd for verhoaton Wofrom W)
Wb Service

Password Wb SenvcePasswond 1234

Vet

Sreaming
Pasgwerd [ WebSireamngPassword 124

Mige
o 1033

Loghiepsth L bereraistor tog it

L ,m— Sep

20151001 1144.43 Web Servce Hatus - Returs.
20191001 114453 . 3
201310401 114503 Wk Serviecn Sty - Flsturm.
2015-10:01 114513 WebSenvce Staus - lesums:
20151001 114823 Wb Service Status - Retums:
20131001 114533 Web Servce Slstus - Returs.
20151001 174543 Wb Service Status - Retums:
20131001 114553 - Retusn
2019-10:01 1146:03 - Fetum
20151001 174813 Fletuma
20131001 114623 « Retum.
20181001 114533 Patumy:
20151001 114643 « stums.
2013-10:01 114553 - Returs.
20151001 114703 Firtumn;
20131001 114713 WebSenvce Stamus - Fletums
20151001 114723 Wik Service Status - Returs:
20151001 1147.33 W Service Slatus « Fleturn:
20131001 114743 Web Service atus - Fletums.
20151001 114753 Flaturrsy
N3-1001 11:48:03 Wik Service Status - Ratum:
20181001 114213 Wb Sorvcn Status - Ratum
20131001 114523 WebService! « Flstums.
131001 114833 Wb Senvce Status - Fetums:
20151001 114243 WekiSorvice Slatus « Floturn
2015-10:01 11 - Ratums
20151001 114303 Wb Senice Status - Retums
20151001 1145.1, Viek Service Slatus - Flsturn.
20191001 114323 Wieb Senvice Status - Fetumn:
20131001 114533 WebiServee Slatus - Redurn
1001 11 WebSaniceStmtus - Fletums:
20151001 114583 Peturs
20151001 11.50.03 Vet Servce Satus - Retura.
20131001 115013 Weeb Senvice Status - Retums.

ready

macy
reody

§

%EiiiEiiiiiiiiiiiiiiiiiﬁiiiiii
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26

And the status will also be visible in
the CUI window.

Bl Central Unit Interface - 172.28.36.21

Show

CUSD00 Client CDA

To Web Service

From Web Service

11:45.03 Web service tester :
11:45.13 Web service tester :
11:459.23 Web service tester :
11:45.33 Web service tester :
11:45.43 Web service tester :
11:45.53 Web service tester :
11:50.03 Web service tester :
11:50.13 Web service tester :
11:50.23 Web service tester :

Tick - Web Service State: Ready
Tick - Web Service State: Ready
Tick - Web Service State: Ready
Tick - Web Service State: Ready
Tick - Web Service State: Ready
Tick - Web Service State: Ready
Tick - Web Service State: Broadcasting
Tick - Web Service State: Broadcasting
Tick - Web Service State: Broadcasting

27

Streaming buttons in the CUA will
reflect the status setup in this
window

Stop streaming

Stop meeting

Start archiving

: Tick - Web Service State: Broadcasting
Ti Service State: B

Pause meeting

Prepare meeting

3 ’ H 1 sl i -
28| The ‘Output’ folder is automatic = | CAWebServiceSimulator ooox
- - Home Share View [7]
created when the service is started = "
. . S Tz ) Select all
and contains the XML files send e | M ceect mone
- Pinto Quick Copy Copy to Hew Properties
from SW6000 Web Service folder : Celaiedan
Cliphoard Organize Hew Open Select
« . A > ThisPC > OSDisk (Ci) » WebServiceSimulator v & SearchWebServiceSimulator 0
~
[ This PC ~ [0 MName Date modified Type
I Deskiop Output 01-10- File fol
2] Documents 5] Logtet 011 Text D
4 Downloads
b Music
&= Pictures
[B Vvideos
5 OSDisk (C)
= nielsec (\\ms-ch18) (H:)
= Info (\\ms-ch18) ()
= dis (\\ms-ch18) (k)
S CVAEN mmem mnd e e T — v < >
2items =
29 VleW the events In the Output | = | C\WebServiceSimulator\Output — m] %
Home Share View (2]
folder
- LN Iﬂ EH select an
bl g Select none
Pin to Quick Cop: Copy to New Properties
access e folder - D‘:‘Invert selection
Clipboard Organize Hew Open Select
« v « OSDisk (C1) » WebServiceSimulator » Output v O Search Qutput yel
I This PC * O Mame =
I Deskiop [ ] 2019-10-01 11.37.07.2574 - SpeakerChange  75b739e-d546-4b03-a5
| Documents [7] 2019-10-01 11.37.07.7281 - SpeakerChange  92fbcd5c-24d1-4028-b0
2019-10-01 1137.01.3337 - SpeakerChange  1274afcc-8cl51-41d6-80
J Downloads
B s [7] 2013-10-01 11.37.00.7951 - SpeakerChange  142d5719-681c-dade-8¢
e [7] 2019-10-0111.3041.8043 - SpeakerChange  af64e823-F7a0-deaf-ala
=] Pictures | ] 2019-10-01 11.30.38.2717 - SpeakerChange  3438ecOf-030e-4a26-87¢
& videos [7] 2019-10-01 11.27.13.7977 - AgendaUpdate  d3607#b-Ocdc-4431-9c4
2 0SDisk (C) [ ] 2019-10-0111.26.03.8559 - AgendaUpdate  5e233ff6-24d8-4012-9171
= nielsec$ (\ms-ch18] (H) [7] 2019-10-0111.25.55.2009 - AgendaUpdate  b1683c42-2248-4372-23¢
= Info (Wms-ch13) (1) [7] 2019-10-0111.25.20.1059 - AgendaUpdate  ee785f38-d9cT-4f53-bes
- :
-10- 78724 - Abe0-dces-
= dis Cms-ch1®) (2 [ 1 2019-10-01 11.24.47.8724 - SpeakerChange  63b233de-1bc0-4ced-be
— CVENNN e et o neteal Al ae wil choen cam) o f & ®
380 items =
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30

For more information click in the
CAA|Setup|Equipment|Web
Service|Open

to open the Web Service Simulator
for a list supported operations

o & http://localhost:

x File Edit View Favorites Tools Help

WebServiceSimulator/se @ ~ & || @ Web Service Simulator Web...

This web services simulates the interface and functionality of the customer webservice.
The following operations are supported. For & formal definition, please review the Service Description.

* AgendaUpdate
This method posts the agenda update event

AlertStart
This method posts the alert start event and the alert text

* AlertStop
This method posts the alert stop event

DelegateDetails
This method posts the delegate details information

Deleqatel ogin
This method posts the login info of the delegate

Deleqgatel ogout
This method pests the logout info of the delegate

IndividualVotingResult
This method posts the voting start event

MeetingStart
This method posts the meeting title and agenda

MeetingStop
This method posts the meeting stop event

PrepareMeeting
This method posts mesting details before a meeting is started to create a common reference for the meeting

RequestDisplayl anquage
This method returns the RequestDisplayLanguage
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4 Troubleshooting

In this chapter a simple fault-finding guide is given.

This is intended to be used to remedy the consequences of incorrect installation. If more serious faults or
problems arise the installer should contact a qualified technician.

1 | The page
‘CAA|Setup|Equipment|Web
Service|Open is opened with
an error message

Check the filled-in information in ‘CAA|Setup|Web Service’

Repair dotNet4.0 in ‘Control Panel|Programs and
Features|Microsoft.Net Framework 4 Extended’

Check that dot.net 4.0 is enabled:

| 2 95 coveras sz Excmamman)
3 Appheaion Podke

Fitrr: =Wl - S |Grambr: Mo Growng

: [Stats | T Frt... [ Harog
stated  van Integra
b bl ]

=kl Stes
%) g Defonlt Wis e

If v2.0 is shown, select the line and click ‘Basic Settings’ and
change to v4.0

Actions

é; Add Application Pool...
Set Application Pool Defaults...

cesses, contain one or

Application Pool Tasks

Stop

2 B

Recycle...
Edit Application Pool

Basic Settings...

i

cling...
Advanced Settings...

Rename

XK Remove

Intrrnet Inbarmadion Services (115) Hamsger

@,_, LF b CPHMINANSD b Acpkention Pods

e Vew Hep
Iz U"I Application Pools
ey -
oy Th: g e yons views vt marsagm S it f oy : . g 'S . Frocmisee, conten cne =
=i :;H...r\- - Fiter: - = \Shew M1 | Greusby: o Grolong -]
& Deloudt ek Sibe : . :
Mame - [Shs [ NETPrame. | [ tdentny. | sopications |
FASPHET VAL ) Inegated [re—————1
)

Pz ET
-
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www.shure.com

United States, Canada, Latin
America, Caribbean:

Shure Incorporated

5800 West Touhy Avenue
Niles, IL 60714-4608

USA

Phone: +1 847 600 2000
Fax: +1 847 600 1212 (USA)
Fax: +1 847 600 6446
Email: info@shure.com

Europe, Middle East, Africa:

Shure Europe Gmbh
Jakob-Dieffenbacher-Str. 12
75031 Eppingen

Germany

Phone: +49 (0) 7262-9249-100
Fax: +49 (0) 7262-9249-114
Email: info@shure.de

Asia, Pacific:

Shure Asia Limited
22/F, 625 King's Road
North Point, Island East,
Hong Kong

Phone: (+852) 2893-4290
Fax: (+852) 2893-4055
Email: info@shure.com.hk
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