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Out of Warranty

REPLACEMENT &
SHIPPING RATES

Applicable Tax IS NOT included
in the flat rate price.

The flat rate price includes return
shipping via UPS ground service.

Premium shipping will incur higher
costs.

Stem Ecosystem Products

Consumer Replacement Cost

Ceiling1 $1,739.00
Control1 $839.00
Wall1 $839.00
Table1 $449.00
Speaker1 $419.00
Hub1 $347.00
HubX1 $275.00

Shipping Speed Stem Ecosystem Products Shipping Cost
Hub1, HubX1, Table1, Control1, Speaker1 $45.00
UPS Overnight
Wall1, Ceiling1 $94.00
Hub1, HubX1, Table1, Control1, Speaker1 $30.00
UPS 2 Day
Wall1, Ceiling1 $75.00
UPS Ground All Stem Products No Charge

GLOBAL SERVICE
SUPPORT
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