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Application architecture: 64-bit

Supported operating systems:

* Windows 7, 8, and 10

macOS 10.14 (Mojave) and 10.15 (Catalina)

Processor: Intel’Core™ i3, i5, or i7 equivalent, running at 2 GHz or more

System memory: 4 GB minimum; 8 GB recommended for larger system configurations

Disk space: Minimum of 40 MB of disk space required for installation

Display resolution: 1280 x 768 minimum; 1440 x 900 or better recommended

Supported languages: English

Note: Internet connection required for application download and updates, and for viewing tutorial videos and release notes.

Update Tips

Shure Update Utility 2.5.0 no longer supports 32-bit systems
Shure Update Utility 2.5.0 no longer supports GLX-D, KSE1500, SHA900, and UHF-R
> Please use Shure Update Utility 2.4.8 to update these devices and for 32-bit support
Microflex Wireless devices running version 1.X firmware must first be updated to version 2.0.5 before being updated to
version 3.X or later
PSM1000 devices with firmware version 1.1.0 or earlier must use Shure Update Utility version 2.4.1 or older
To update firmware for ULXD6/8 transmitters with ULX-D or QLX-D receivers update receivers to the following minimum
versions
o ULXD4, ULXD4D, ULXD4Q Receivers: 2.1.16
o QLXD4 Receivers: 2.1.5
Shure Update Utility version 2.4.5 for 32-bit systems is compatible with Wireless Workbench 6 version 6.12.1 and earlier.
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